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IN DEPTH EXPERT INTERVIEWS 
(n=20)
TARGETED SURVEYS
- Agency chief human capital
ofcers (n=14)




POLICY GOVERNANCE & LEADERSHIP
AGENCY IMPLEMENTATION & PERCEPTIONS
- Political leadership & stakeholder engagement
- Goals, accountability, & metrics
- Interagency collaboration
- Information sharing & data analysis
- Fragmentation & barriers to adoption
- Understanding of policies & regulations
- Veteran employment program ofces
- Civil-military culture
CROSS-SECTOR ENGAGEMENT
- Veteran skill alignment
- Civilian workforce development
- Public-private partnerships
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